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prescriptive solution. Recognizing
that one solution is not appropriate
for all users and situations, it
presents accepted guidance that
generally apply to all situations.

While Energy Safety Canada
believes that the information
contained herein is reliable under
the conditions and subject to the
limitations set out, Energy Safety
Canada does not guarantee its
accuracy. The use of this document
or any information contained will be
at the user’s sole risk, regardless of
any fault or negligence of Energy
Safety Canada and the submitting
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CAUSE:
o The pressure relief valve (PRV) had vented but had not been replaced or serviced as
required.

e The PRV had a buildup of scale.

CONTRIBUTING FACTORS:

« Contact points on the contactor were welded together. As a result, the element and
motor were receiving constant power.

» The use of “field gas” may have contributed to the buildup of scale.

« No preventive maintenance or inspections has been performed as per the original
equipment manufacturer (OEM).

CORRECTIVE ACTIONS:

Ruffneck maintenance:

e Each owner’s manual has a maintenance checklist, and each heater should be
regularly inspected and maintained. Maintenance should take place before every
heating season.

The heater is equipped with a single bimetal overtemperature high-limit. The
heater should never be operated with the high-limit disabled or disconnected
from the control circuit.

Venting pressure of the PRV is factory-set; when it vents (pops) it must be
removed from service and maintained.

Do not tamper with or remove the warning label indicator on the PRV (see image
below).

General considerations:

e At minimum, ensure periodic maintenance is performed at the beginning each
heating season.
Look at pressure relief valves regularly to ensure there has been no venting. If
you notice paper torn over the PRV, glycol on the heater or other deficiencies,
take the heater out of service and replace the core.
If you cannot locate the owner’s manual, you can download it from Ruffneck’s
website.

PRV PRV LOCK NUT

PRESSURE RELIEF
VALVE (PRV) LABEL
INDICATOR

IMAGE OF MANUFACTURER'S WARNING LABEL
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